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c. M3ro6punserit Yyryesckoro paiiona [Ipumopckoro kpas

HOpﬂ)IOK paﬁ()TbI BEAYIIEIro BOCCTAHOBUTEC/IbHBIX IIPOrpaMm Co CJIy4acsB.

OTAII 1. IO OTOBUTEJIbHBIN

3agaun padoThl Beayuero (MeamaTopa):

1. monyuuB mHOpPMAIMIO O CiIy4yae, ONPEACIIUTh, MOAXOAUT JIM OH MO KPUTEPHUSM sl pabOTHI ¢
HCII0JIb30BAaHUEM BOCCTAHOBUTEIIbHBIX MPOTPAMM;

Kputepun, 1o KOTOpbIM CiIy4aid MOXKeET OBITh IPUHAT B paboTYy:

* CTOPOHBI KOH(UINKTA (KPUMHHAIBHON CUTYallu1) U3BECTHBI;

* B ClIydasx, TJ€ €CTb OOMIYMK W MOCTPagaBIINK, OOMJYMK IMPHU3HAET CBOIO BUHY (WM, Kak
MUHHMYM, CBO€ y4acTHE) B COJIETHHOM.

2. ecnu jaeno pazOupaercs B odpunuanibHbix opranax (mununus, cyd win KJHu3Il), BeiscHUTH, Ha
KaKoW cTaauu pa30upaTesibcTBa HAXOJUTCSA JI€TI0 M KAKOBBI IOPUIAMYECKUE TMOCIEACTBHUS YCHEITHOTO
MIPOBEJICHUS MPOTPaAMMBIL;

3. cBSI3aThCs CO CTOPOHAMH 110 TeIe(QOHY U JOrOBOPUTHCS O MPOBEICHUH MHIMBUAYAIbHONW BCTPEUH.
Ecnu yyacTHUKaMH KOHQUIMKTA SIBISIFOTCS HECOBEPIICHHOJIETHHE (OOMIYMK /WM TOCTPAJABIINMA) |
JAHHBIA cIydail paccMaTpuBaeTCs KOMIIETEHTHBIMU OpraHaMu, MeIuaTop 00s3aTelbHO CBSI3BIBACTCS C
3aKOHHBIMU NPEACTABUTEISIMU HECOBEPIICHHOJIETHETO.

Benymemy (Meauaropy) HEpeOKo NPUXOAMUTCS NPEoJojieBaTh CTEHY IOJI03PUTENIBHOCTH,
HETMIOHUMAHUs, SMOIMOHAIBPHOTO HANpsDKEHUs, KOTOpas BO3HUKIA W3-32 KOH(IMKTA  WIIH
KPUMHMHAJIbHOM CHUTyalluu, a TakXke HepeIKo H3-3a JACWCTBUI mNpeacTaBUTENed TroCyaapCTBEHHBIX
OpPTaHOB M YUYPEXKJCHUH, M TPEUIOKUTh YYaCTHUKaM KOH(MIMKTa BOCCTAHOBUTENBHBIH CIOCOO
paspelieHuss cuTyauuud. B Xonme mpoBeneHHMs NpPOrpaMMbl BOCCTAHOBUTENIBHOW MeIualuu Ha
NPOTSDKEHUHM Bcel paboThl MenuaTopy HEOOXOIMMO TakKe YIepKHBATh CKBO3HBbIE 3aaaud. Ux
peanu3alys IoMOraeT CTOpOHaM MEPEeKITI0YUTHCS Ha Oyayliee U MOCTPOUTh KOHCTPYKTUBHBIN BBIXOJT U3
CJIOKUBILIEHCS CUTYalUU.

OTH 321241 TaKOBBI:

* IOCTUKEHUE U y/IepKaHHE KOHTaKTa CO CTOPOHAMU;

* CO3/1aHUE YCIIOBHUH U1l KOHCTPYKTUBHOTO BBIPXKEHUS SMOLIMA;

* cozlaHue 0e3onacHoi atMocdepsl BO BpeMst paboThI;

* CO3/1aHUe YCJIOBHHM JUI B3aUMOIIOHUMAHUSI.

DTAII 2. BCTPEYA CO CTOPOHOM

1 ¢paza. Coznanme 0CHOBBI IS 1MAJIOTA CO CTOPOHOM

3agava: nmpeacTaBUTh ceOsl M Mporpammy.

Paznuuneie ponmM  CTOPOH B CUTYallMd TNPOTHUBONPABHOTO JCSHUS U, COOTBETCTBEHHO,
NPUHIUIHATIBHBIE PA3IUUUs €€ MOCIEACTBUNA JUIs MPAaBOHAPYIIUTENS U JKEPTBbI AUKTYIOT CeUU(pUKY
MpeBapUTENILHBIX BCTPEY BEAYIIETO ¢ KaXIbIM U3 HUX. B TO ke Bpemst 10JKHA ObITh BBIMOJIHEHA OHA
13 HanOoJiee BaXKHBIX 3a/1a4 BEAYIIEro MO OTHOIIEHUIO K CTOpOHaM — Oe3omacHasi atMocdepa Bo Bpemst
paboTbl. Berpeuasich co cTopoHamu, MEIUATOpP JIOJDKEH M03a00TUTHCS 00 ATOM M YETKO YSCHHUTbH JUIS
ce0s1, Kak OH OYyJIeT IPEICTABIISATHCS, TO €CTh:

* KTO OH U €r0 pOJib B JIENE;

* poib ¥ (YHKIIMU OPTaHU3AINH, KOTOPYIO OH MPEICTABIISET;

* €r0 B3aMMOOTHOIIIEHUS CO CTOPOHAMH.

Bapuanm npeocmaenenus:

Jlo6pslii nens! Mens 30ByT (peacTaBuThCs). S mpurien mo noBoay curyauud (...). Madopmanuio o
HeW HaM mepenan (Ha3plBaeTe 4YeJNIOBEKAa WJIM oOpraHusanuio). 1 — Beaymuid mporpamm



BOCCTAHOBUTEIBHON Meauanuu (meamatop) (...) (Ha3pIBaeTe OPraHM3allMI0 WA CIYyXO0y), s He
NPEJCTaBISAI0 HU OJHY U3 CTOPOH, TO €CTh sl HE aJBOKAT U He coBeTuMK. Hama opranuzanus (ciyx0a)
MIOMOTaeT YJ4aCTHUKAM KOH(JIMKTa OPTaHW30BaTh AMUAJIOT JIPYr C APYrOM M CaMHM HaWTH BBIXOJ U3
KoH(uIMKTa 0e3 MPUMEHEHHUs HACWIMSA. YYacTue B HAIIUX MHpOrpaMMax T0OpOBOJBHOE, MO3TOMY B
KOHIIE pa3roBopa BBl CaMy IPHMETE peIleHHe, OyaeTe Jiu BBl B HEH ydacTBoBaTh. Hamr pasroBop
KOH(HIEHIMAJICH, TO €CTh i He Oyny pasrjamaTh HUKAaKyl0 HH(OpPMAIMIO KPOME BAaIIETO PEIICHHS
y4acTBOBATh WM HE YYacTBOBATh B HAIMX NpOrpamMMmax. VICKIIOueHHe COCTaBIISICT CHTYaIUs, €CIH
MHE CTaHEeT HM3BECTHO O TOTOBSIIEMCS MPECTYIJICHHMH, B 3TOM cllydyae s 00s3aH COOOIIUTH B
KOMITETCHTHBIE OPTaHbI.

2 ¢asza. [lonnmanune cuTyauumn

3agaya: noMoub 00O3HAYUTH Pa3IMYHbIE ACHEKThl KOH(MIMKTHOW CHUTyal[Md, Ba)KHbIE C TOYKHU
3peHusl yYaCTHUKOB U IIPUHIMIIOB BOCCTAHOBUTEIBHON MEAUALINH.

Bo3moxkHbIe 1elicTBUSI MeauaTopa:

1. OGcyxaeHue CUTyaluu

* IOMOYb YeJIOBEKY (Bompocamu, nepedopMylInpoBaHUEM, YTOUYHEHUEM U TIp.) paccKa3aTb O TOM, 4TO
IIPOM30LUIO (10 CUTyaluu, ceifyac, 1Mocie, 0 Ipyrux y4acTHHUKax, O MOTEpPIEBLIEM, O APY3bsiX, O CBOUX
COCTOSIHUSIX U UYBCTBaX, 00 OTHOILIECHUH K MPOU3OLIEANIEMY U €r0 MOCIEACTBHIM);

* BHIMATEIIbHO CIIYIIATh U yJIaBJIMBATh, YTO OECIIOKOUT YEIIOBEKA,;

* B clTy4ae HeOOXOAMMOCTH TTOMOYb MEPEKUTH CUIIbHBIE UyBCTBA;

* 00CYANTH IEHHOCTH OTHOCUTEIHHO PAa3IMYHBIX CIOCOOOB pearnpoBaHuUs HA CHUTYAllUIO, PacCKa3aTh
0 LICHHOCTSAX BOCCTAaHOBUTEIBHON MeIHALINH.

- 00CYXICHHE TTOCIICACTBHH:

00CyIIUTh, K KAaKUM TOCJIEICTBUSAM MpHUBEa CUTyalus (WU ellle MOXKET MPUBECTH), YTO YEIIOBEKY B
3TOM He HpaButTci. Ecim 0 MOCIeNCTBUSX YXKE YIOMUHAIOCh IpU OOCYKIEHUM CUTYallUH,
PE3IOMHUPOBAThH JIJIs1 TOTO, YTOOBI MEPEHTH K MOUCKY BaPUAHTOB BBIXO/IA.

3 ¢aza. [louck BApMAHTOB BBHIX0JA

3agaua: mojyepkarth NMPUHSATHE CTOPOHON OTBETCTBEHHOCTH 33 BOCCTAHOBHUTEIBHBIA BBIXOJ W3
CUTYaIUH.

O0cy:x1aemMble BONPOCHI:

* KaKWe BBIXO/IbI BO3MOKHBI U3 CO3/IABIICHCS CUTYalluH U K KAKUM MOCIEICTBUSM 3TH BBIXOJBI MOTYT
MIPUBECTH,

* TIBITAJIACH JIK CaMU Pa3peIINTh CUTYAIIUI0, BCTPETUTHCS CO BTOPOU CTOPOHOM;

* BAPUAHTHI 3arJIAKUBAHUS BPEIa;

* B cllydae BO3MEIIEHHS yiepOa poAUTENIsIMU U APYTUX TpaT poAuTesel (Hampumep, Ha aJiBOKaTa)
o0CymuTh, B 4YeM OyJeT KOHKPETHBIM BKJIAJ HECOBEPIICHHOJETHETO B 3arla)KMBaHWU Bpena, B
YaCTHOCTH, KaK OH OyZeT BO3MEIaTh TPAThl POUTEINEH;

* ©CJIM B CUTYaIlMH YJacTBOBAJIM HECOBEPIICHHOJICTHUE, OOCYIUTh TUTAHBI HECOBEPIICHHOJIETHUX Ha
Oymy1iee, MOANEPKKY ITHX TUIAHOB CO CTOPOHBI POAUTENCH U OMIKANIIIET0 COITMAIEHOTO OKPYKEHUS;

* paccka3aTrh 0 BCTpede CO BTOPOM CTOPOHOM (eciu oHa ObLIa) MIIM O BO3MOYKHOCTH TaKOH BCTPEYH;

- 00CYIUTHh BCTpEUY C JIPYroil CTOPOHON KaK BO3MOXHBIM BapHaHT JEHCTBHS, HAMPABICHHOTO Ha
BBIXOJl W3 cuTyanud. [loguepKHyTh, YTO TJIABHBIMH Ha BCTpEYE SBISIOTCS CTOPOHBI, a MEIUATOp
obecrnieurBaeT KOHCTPYKTUBHOCTh U O€30MacCHOCTb;

MIPEJJIOKUTE CPOPMYITUPOBATh TIEPEYCHHb BOIPOCOB, KOTOPHIE CTOpPOHA XO4YeT OOCYXKJaTh Ha
BcTpeue (chopMUpoBaTH MOBECTKY JHS);

* MPOMH(POPMHUPOBATH O IOPUIMUECKUX IMOCICICTBUAX 3aKTFOYCHHS IPUMUPHUTEIHFHOTO COTJIAIICHUS;

* €CTIM CTOPOHA HE COTJIacHa Ha BCTPEUY, MOKHO BBISICHUTH MPUYUHBI TAKOTO HECOTJIACHSI.

MoOXHO TpeUIOKHUTh  (GOpMYy YCIIHOYHOH  MEIWalud, a TakkKe JIPyrue  IporpaMMBI
BOCCTaHOBUTEIBHOTO TpaBocynus: Kpyru wnu cemeiinble koH(epeHInu. B ciayyae kaTeropmueckoro
Hecoryacus Ha Jro0ble (pOopMbl OOIIEHHS MOXHO MHPEIOKHUTh HE pellaTh BOMPOC OKOHYATENIBHO WU
OCTaBUTh MAMSTKY H CBOU KOOPAMHATHI;

* HE3aBUCHMO OT COTJIacHs Ha BCTpeuy 00CYIUTh, TpeOyeTcst I MOMOIIb KAKUX-TO CIIELUAINCTOB;



* €CJIM CTOpPOHA COTJIaCHA Ha BCTPEUY CTOPOH, MPHUCTYIHUTH K 4 ¢ase.

4 ¢a3za. [logroroska Kk BcTpeye

3agaya: NposSICHUTH CYTh MIPEACTOSILEH TPOLEAYPhl U OAAEpKaTh IPUHATUE CTOPOHOM CBOEH pOJIU
Ha BCTpeYe.

Bo3mo:kHbIe qelicTBUSI MeqHATOpA:

© pacckaszatb 0 (popMaTe NPUMHMPUTEIBHOM BCTpeun (0OCYKIaeMbIX BONpOcax, IMpaBUiIaX, POJIU
CTOPOH, MEINATOPA, 3AKOHHBIX IPEICTABUTENEH, BO3SMOXKHOCTU yJacCTHsI IPYTHX JIMIL).

CcdopmupoBaTh Ha OCHOBE IPEABIAYIINX 3TANOB MOBECTKY AHs Berpeud. IIpu oOcyxkaeHun npaBui
BCTPEYM CIPOCHUTH, TOTOBBI JIN YYACTHUKU MX COOJIIOJATh; IPEUI0KUTh BHECTH JIOMOJIHEHUS;

* €CJIM CO BTOPOI CTOPOHOIA elie He ObUTO MHMBHIyaIbHON BCTPEUH, MOSICHUTD €€ MPaBO OTKA3aThCs
OT y4acTHs B IPOTpaMMEe;

* TIOSICHUTH CBOIO POJb MEIUAaTOpa HAa COBMECTHOW BCTpeye (OTBETCTBEHHOCTHh 3a O€30MaCHOCTH,
KOOp/AMHUPOBaHUE JEHCTBUH, mojajepxkka auanora). IlomquepkHyTh OTBETCTBEHHOCTh CTOPOH 3a
MPUHITHE PEILICHUS;

* 00CyIUTh NEepeYeHb YYaCTHUKOB OyAyIlel BCTpeun, NPeAOYTHUTEIbHOE BPEMsl U MECTO BCTPEUH;

- mobyaromapuTh 3a Oecery, OCTaBUTh KOHTAKTHBIN Telne(OoH U MaMATKY O IPOrpaMMe.

IIpaBuia BeTpeun

1. He mepebuBath - y KaXXJJ0ro €CTh BO3MOKHOCTB OBITh BBICIYIIIAHHBIM /IO KOHII.

2. He ockopOmsiTh, YTOOBI BCE UyBCTBOBAJIH ce0s B 0€30MaCHOCTH.

3. KoHduaeHnmaapHOCT — HE pacCKa3blBaTh OKPYIKAIOIIMM, YTO TPOUCXOIUIIO Ha BCTpede (TOJIBKO
pe3yJIbTaT WIK MOANNUCAHHBIA JJOTOBOP).

4. Kaxnuplii y4aCTHUK MOJXKET INPH HEOOXOIMMOCTH MPEUIOKHUTH CAETAaTh IEPEphIB, MEPEHECTH
MPOIOJDKEHHUE BCTPEYH Ha PYTOH JICHb.

5. Meauartop MOXET MHOTOBOPHTH C KEM-TO W3 YYacTHHKOB HaeIWHe, a TaKKe YYaCTHUK C
MeIUaTOpPOM.

OTAII 3. BCTPEUA CTOPOH

1 ¢paza. Coznanue yca0BHi AJ1s1 AMAJIOTA MeKAY CTOPOHAMM

Bo3MoskHbIe JeiicTBUA MeauaTopa:

1. 3apaHee MOATOTOBUTH MECTO JJIsl BCTPEUH CTOPOH;

2. NONPHUBETCTBOBATh YUYAaCTHHUKOB, MOOJArofapuTh 3a TO, YTO MPHUILIM, €CIU HEoOXOIUMO —
MMO3HAKOMUTh YYaCTHUKOB JPYT C APYTOM;

3. OOBSIBUTH 1I€JIM BCTPEUH, OIJIACUTh IPaBUiIa, 0003HAYUTH MO3UIIMIO0 MEANATOPA;

4. 00BSBUTH OCHOBHBIC ITYHKTHI TOBECTKH JTHS.

2 ¢aza. Opranusanms AUaJI0ra MeK1y CTOPOHAMHU

3agaya: opraHu30BaTh B3aUMOIIOHMMAHHE B IIPOLIECCE AUATIOTA.

Bo3moxkHbIe 1elicTBUSI MeaUaTopa:

1. IpenIoKUTh CTOPOHAM PaccKa3aTh CBOIO BEPCHUIO CIIYYMBIIETOCS U €r0 NOCIEACTBHUS,

2. NpEAJIOXKUTb CTOPOHAM BBICKA3aTh CBOC OTHOMICHUE K YCJIIBIIIAHHOMY,

3. moazepkaTh IUaIor MEXy CTOPOHAMU I10 ITOBOJY CUTYAllUu U €€ MOCIeACTBUI. B xone BcTpeun
HeoOXoIuMO  TpaHCOPMHUPOBATH HEraTUBHBIE BBICKA3bIBaHUS TaK, YTOOBI 3TO IOMOTrajo
KOHCTPYKTUBHOMY JHAJIOTy, U YCUJIMBATh NO3UTUBHBIEC UACH U IIard 110 OTHOLIEHHUIO IPYT K APYTY.

3 ¢asa. [lognep:xka BOCCTAHOBUTEIbHBIX AeHCTBHI Ha BCTpede W (PMKCALMSA pPellleHUil CTOPOH.
3apaum:

1. mopaepkaTh NOHUMAaHUE U IPU3HAHUE MOCIIEICTBUN KPUMUHAIIBHON CUTYyallWH;

2. moaJep;KaTh U3BHHEHNUS U IPOIICHHUE;

3. MHUIIMMPOBATH IIOMCK BAPUAHTOB PEILIEHUI U aHAIU3 IPEII0KEHUIM;

4. o0cynuTh 1 3aUKCUPOBATH B3AUMONPUEMIIEMbBIC BAPHUAHTHI Pa3pEeLICHUs] CUTYalUH;



5. 00CyaUTh ¥ IPUHATH MEXAHU3M PEATH3alUN PEIICHH.

4 daza. O6cy:xneHune 0Oyayuero

3agaua: noaaepKaTh MPOCKTUPOBAHUE OYAYIIET0 YIaCTHUKOB.

Bomnpocsl 1u1st 00cy:K1eHus:

* 4TO OyJIeNIb JIeNaTh, €CJIH MOMA/ICIh B ITOX0XKYI0 CUTYAIIHIO;

* 9TO HY)KHO CJIeJIaTh, YTOOBI MMOJJOOHOE HE TTOBTOPUIIOCH;

* KaKyro po¢eccuio (CrennanbHOCTh) X04eITh TOTYYUTh U KTO MOKET MOJIEPKATh Te0S B ATOM;

- geM OyJIelllb 3aHUMAThCS B CBOOOHOE BpEeMsI, €CTh JIM KEJIAHUE 3aHUMAThCS B KAKOM-JTHO0O KPYXKKE,
CEKIIMH, KITYO€ ¥l KTO MOYKET ITOMOYb 3TOMY OCYIIIECTBUTHCSI.

5 ¢a3a. 3ak/ouenne coryialmieHust

3apava: 3apuKCHpPOBATH TOCTUTHYTHIE PE3YJIBTATHl U JJOTOBOPEHHOCTH.
Bo3moxkHbIe 1elcTBUSI MeIUaTOpa:

- (pukcupoBaTh penIeHus U YSTKHUIA TUIaH UX pealin3alliy;

- 00CYIHTb, YTO JeNaTh, €CIU IIaH He Oy/IeT BBINOIHEH;

- 3a()KCHPOBATH YCTHOE COTJIAIICHHE WIM MTUCHMEHHBIN JOTOBOP.

6 ¢a3za. Peduiexcus BcTpeun

* 00CYIIUTh, YIOBJIIETBOPEHBI JIN YIACTHUKU BCTPEUEH, OCTAJIOCH JIU YTO-TO HEJIOTOBOPEHHOE?

* CIIPOCUTH, YTO BaXKHOT'O JJIsl c€0sl OHU Y3HAJIM B PE3yJIbTaTe BCTPEUHU.

Ilocne ecmpeyu, no 803MONCHOCMU, OP2AHU308AMb YAeNUMUE C PACCKA30M CMOPOH Opye Opy2y O
cebe (kmo umo 0OUm, Yem 3aHUMAemcsl, 8 YeM YY8CMEYem C60I0 YCHEeUHOCb).

AHAJIMTUYECKASA BECEJIA

(MokeT mpoXoauTh Yyepe3 2-3 Helemu)

3agauu:

1. mpoBecTu pedrekcuro pe3yabTaToB MEIUAIUY;

2. BBISICHUTB, BBITIOJIHEHO JIM JIOCTUTHYTOE COTJIAIICHHUE;

3. 00CYyIUTh LIEHHOCTH BOCCTAHOBUTEIILHOTO CIOCO0a pa3pelieHusi KOHPIUKTOB U KPUMHUHAIBHBIX
CUTYyalUi.

Bonpocs! 1151 06cyxkIeHus ¢ TOAPOCTKOM M €ro POAMTeJsIMU:

* KaK Pa3BUBAIOTCS BAIY OTHOILIEHUS U KaK BBIIOJIHAETCS 10TOBOP?

* YTO BAYKHOTO JIJIsl ce0s BbI MOHSJIN B pE3yJIbTaTe BCTPEUU?

* paccKasaiy JIM PO MEAUALUIO IPY3bSIM, 3HAKOMBIM, KaK OHHU K 3TOMY OTHECJIUCH?

- OBIBAIOT JIM Y HUX CUTYAIlUH, I/I€ HY’KEH MEeIMaTop, IOCOBETOBAIM Obl 0OPATUTHCS K MeuaTopam?



